Welcome

Sharing our aviation know-how and
experience

Grüezi!
As a member of the SWISS Group, Swiss AviationTraining has made reliability and precision as integral a part of its overall training philosophy
as its uncompromising commitment to safety and its personalized and
highly professional service approach.
At SAT we believe in developing people by sharing our aviation knowhow and experience. And in all our endeavours and activities, our prime
focus is on adopting a training solution that is specifically tailored to
your particular needs.
With this aim in mind, we are keen not only to provide the highest levels
of training, but also to acquaint you a little better with Switzerland, your
host country. In fact, we positively encourage you to enjoy the odd excursion or two while you are over here. Whether you are drawn to the
stunning mountain scenery, Zurich’s vibrant buzz or the history and
culture of other Swiss cities, the choice is yours! All we’d like to do is
recommend a few particular highlights.

Throughout your stay, you can be sure of our undivided attention and
our friendly and personal support – before, during and after your training programme. So that when you return home, you’ll take with you a
piece of another Helvetic tradition: a large serving of Swiss hospitality.
I hope you feel comfortable and at home with us during your stay; and
I wish you what I am sure will be a successful training programme.
Yours,
Captain Manfred Brennwald
CEO

Flexible training solutions that are
specifically tailored to your
particular needs
Who we are
Swiss Aviation Training (SAT) is a fully-owned subsidiary of Swiss International Air Lines Ltd. With our decades of Swiss airline training expertise
and on-the-job experience, we train pilots, cabin crew members and
technicians to the highest possible standards; and we enable trainers and
instructors, too, to gain further qualifications. Our clients extend to a
number of international airlines, as well as other major service providers.
SAT is a fully-licensed Flying Training Organization (FTO/TRTO) and
Approved Training Organization (ATO) whose courses are approved by the
Swiss Federal Office of Civil Aviation (FOCA) in accordance with the rules
and regulations of the European Aviation Safety Agency (EASA) and many
other aviation authorities. Our Technical Training is an EASA Part 147
organization and is widely recognized by further national authorities including the FAA.

What we offer
From initial to recurrent training and training packages that can be conducted on-site, all our pilot training is carefully tailored to each customer’s specific training needs. Whatever your requirements may be,
we’ll remain keenly focused on your issues, questions and concerns
throughout your training programme.

We’re supported in our activities by our wide selection of advanced
training facilities. These include our extensive range of full-flight simulators covering the Airbus A320, A330 and A340 family, the BAe 146/
Avro RJ, the ERJ 135/145 family, the Embraer 170/190 family and the
Legacy 600/650 and Lineage 1000 executive jets. And all our courses,
services and facilities are provided in an ideal training environment that
is as safe, realistic and practice-oriented as possible.
To round off our service range, we also offer a number of further courses on topics such as fear of flying, business etiquette, first aid, appearance & behaviour and more. We’ve also acquired an additional specialization in the healthcare sector, where we provide human factors
training for medical teams.
We’d be delighted to give you further information about your specific
training options.
As you would expect from any Swiss-based educational institution, SAT
offers all-round training that is practical, multicultural, flexible and
efficient. Our trainees are further motivated by working in an environment that is highly conducive to learning; and all our training activities
are underpinned by our typically Swiss hospitality with its enjoyable
food, its friendly people and its delightful surroundings.
Useful website:
swiss-aviation-training.com

Zurich:
a Swiss city in the heart of Europe

Zurich Airport
SAT’s training facilities are adjacent to Zurich Airport. As well as air
services to destinations all over the world, Zurich Airport also offers a
fabulous range of smart shops and a wide choice of restaurants and
cafés, and is an ideal starting point for excursions near and far.

airport bus station (get out at the “Werft” stop). Alternatively, you will
find hotel shuttle buses just outside the Arrivals 1 and 2 concourses or
can take the short walk of just a few minutes to Swiss AviationTraining.

There are several easy ways to get to our Training Center from Zurich
Airport. You could take one of the buses that depart regularly from the

Useful website:
- zurich-airport.com

A brief guide to Zurich
Zurich is the capital of Canton Zurich. The city stands on the Limmat
river where it flows out of Lake Zurich. It is the largest city in Switzerland, with a current population of around 390,000.
Zurich is a thriving cultural centre, and is frequently voted one of the
world’s most desirable cities to live in. The Zurich of today boasts not
only many museums, theatres and concert halls, but some 500 bars,
nightclubs and discos, too. The city is also home to both Zurich University and one of Switzerland’s two prestigious Federal Institutes of Technology, the ETHZ, which produced seven Nobel science laureates
between 1975 and 2002 alone.
What to see
The Tourist Service at Zurich Main Station has lots of useful information
and excursion ideas galore. It also offers a hotel reservations service,
guided tours and tickets for events, performances and public transport.
And it’s open every day of the year.
The Limmat river divides the well-preserved city centre into two. The
right bank is home to the Grossmünster cathedral, while on the left
bank you’ll find the Fraumünster cathedral with its beautiful stainedglass choir windows by Marc Chagall. Don’t miss the Opera House (the
first in its time to be equipped with electric light), either, or the Kunst
haus art museum, whose extensive collection includes works by Picasso,
Munch and Monet.
A stroll by the lake is a delightful experience at any time of year. And in
summer a riverboat trip is an excellent way of seeing the Old Town from
another angle. The Polyterrasse is perhaps the best place to enjoy stunning views across the city’s rooftops. The “Polybahn” funicular will take
you up to this panoramic platform in just a few minutes.

Everyone’s heard of the Bahnhofstrasse! One of Europe’s best-known
and most attractive shopping streets, the Bahnhofstrasse has it all,
from luxury designer clothes to the prêt-à-porter of the international
chain stores. Plus, of course, those famous Swiss watches…
If you like the appeal of the original and are keen on bargains, too, you
should head for the Niederdorf district on the right riverbank. By day,
the shops are crammed with people of all ages looking for a good buy;
and at night the bars and restaurants provide a cosy setting for a cool
beer or a dinner out with friends.
If Swiss souvenirs are on your shopping list, look no further than the
Heimatwerk (Uraniastrasse 1, Tram 4 or 15 to “Rudolf-Brun-Brücke”)
or Teddy’s Souvenir Shop (Limmatquai 34, Tram 4 or 15 to “Helmhaus”). Also well worth exploring are the city’s outlying districts of
Wiedikon, Aussersihl and Zürich-West. The last of these in particular
has developed a thriving arts-and-culture scene over the past few
years.
There’s lots to see and do in Zurich’s surrounding region as well. Winterthur, for example, offers some excellent museums, a romantic Old
Town and a lively cultural calendar. Picturesque Schaffhausen is also
worth a visit, especially for the spectacular Rhine Falls, the largest
waterfall in Europe. And Rapperswil, the “City of Roses”, also boasts a
very picturesque Old Town.
Useful websites:
- zuerich.com
- zuerich.ch

Switzerland:
many cultures, many attractions
Switzerland has a permanent resident population of some 7.9 million
people, 22% of whom are foreign nationals. Its capital is Bern. The
country has four national languages: German, French, Italian and Romanche.
The national currency is the Swiss franc (CHF), which is divided into
100 centimes (or “Rappen” in German). Banknotes are issued in denominations of 10, 20, 50, 100, 200 and 1,000 francs. Coins are issued
in 5, 10, 20 and 50-centime and 1, 2 and 5-franc pieces.
Euros are also accepted for payment in many places in Switzerland,
especially in border areas, tourist resorts, airports, restaurants and bigger shops. If you pay in euros, however, you will usually be given your
change in Swiss francs.
All major credit cards are accepted. Debit cards are very popular, too,
and there are plenty of ATMs for cash withdrawals.
You will need a valid passport to enter Switzerland. EU nationals and
nationals from certain other countries are entitled to stay for up to
three months without a visa.
Phoning home and within Switzerland
If calling from Switzerland, you need to enter the international country
code. The country code is followed by the area code (without the “0”).
As a rule, the “+” sign appears if you press and hold the “0” key for a
few seconds. Hotels generally add a surcharge for phone calls. With the
Swiss phone card (Taxcard©) you can make cashless domestic and international calls from public phone boxes in Switzerland. The Taxcard©
can be purchased from Swisscom Shops, post offices, kiosks and petrol
stations for CHF 5, CHF 10 or CHF 20.

Emergency calls:
117
Police
118
Fire
144
Ambulance
1414
Swiss Air Ambulance
General inquiries:
1811
General inquiries, e.g. doctors, theatres
140
Breakdown service
162
Weather report
163
Road report
187
Avalanche report
Business hours
Generally, offices are open 08:00 to 12:00 and from 14:00 pm to 17:00
on weekdays and closed at weekends.
English is widely spoken in Switzerland, but this is not the only reason
why it’s easy to get around.
Useful websites:
- bfm.admin.ch
- eda.admin.ch
- myswitzerland.com
- switzerland.com
- swissworld.org

Like to know more? Feel free to contact us!
Swiss AviationTraining Ltd.
P.O. Box
CH-8058 Zurich Airport
Phone +41 44 564 5900
Fax
+41 44 564 5700
info@swiss-aviation-training.com
swiss-aviation-training.com

